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PRODUCT

What is Servitly?
How does it work?
Discover the two parts of Servitly,
 the DPS system and the Console
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Do you want to learn more?
Discover our Blog, our Academy
and our Help Center
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ASK FOR A PROOF OF VALUE
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ASK FOR A PROOF OF VALUE
YOUR EMAILYOUR COMPANYCOMPANY TYPEEQUIPMENT ManufacturerSYSTEM INTEGRATOROTHERBy clicking below, you agree that we may process your information in accordance with our Privacy Policy


Thank you! Your submission has been received!

Oops! Something went wrong while submitting the form.





[image: ]Create, run, improve
the Connected Servicesinfo
your customers want



Servitly software is everything you need to build your DPSinfo system, so you can focus only on your competitive advantage
ASK FOR A PROOF OF VALUE


WHY CONNECTED SERVICES?

As a manufacturer of industrial machinery, professional equipment or home appliances, benefits from extending your business model with a service-based offering, based on IoT, are significant.
[image: ]Enhance Your Value Proposition
Unlock the hidden potential of your product's data and create new value for your customers


[image: ]Strengthen Customer Relationship
Get to know your customers like never before and establish and nurture a long-term relationship with them


[image: ]Cut Service Costs and Risks
Simplify, optimize and reduce costs and risks of your internal and external service activities thanks to data


[image: ]Create New Recurring Revenue Streams
Monetize the new value proposition through new types of service contracts and dynamic pricing models





THROUGH SERVITLY YOU CAN

Servitly software lets you build and configure all the software components you need to support your new product-service offering. This is your DPS (Digital Product-Service) system.
Publish your (IoT) Customer Portal

to transfer
value to your
customers
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Publish your 
Control Room

to orchestrate and support your service front-office
operations
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Publish your (IoT)
Mobile App

to serve customers and technicians wherever
they are
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Define the
Digital Twin

of your entire product catalog in a robust and consistent way
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Configure your Intelligence Engine

to extract valuable insights and actions from your raw IoT data
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Define Commands and Recipes

to allow remote
control on
a large scale
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Compose your
Service offering

to sell and monetize
the value
you generate
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Integrate your CRM, FSM and ERP

and other IT system with your DPS to support and automate your business
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Compose and
fine-tune the UI

to offer a unique User Experience to your customers and partners
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WHY SERVITLY?

The software supporting your product-service system is a mix of common, established functions and specific functions that make up your competitive advantage.
Focus only on the latter.
[image: ]Speed
gain speed, thanks to no-code + hundreds of built-in features


[image: ]Certainty
avoid risk and waste, thanks to embedded servitization best practices


[image: ]Autonomy
own your competitive advantage, thanks to the powerful Console


[image: ]Agility
start with your Minimum Viable Service and continuously improve





CUSTOMER STORIES


[image: ]How Domino increased its service revenue by 100%
DISCOVER
[image: ]How Baxi started generated a new recurring revenue
DISCOVER
[image: ]How SIAT increased customer loyalty
DISCOVER
[image: Logo Clienti]How Mondial Forni enhanced its value proposition
DISCOVER



SERVITLY VS
CUSTOM DEVELOPMENT
SERVITIZATION BEST PRACTICES


Be guided by our servitization best practices, rather than figuring out what you could do by yourself

OFF-THE-SHELF COMPONENTS


Get off-the-shelf all the software components you need, rather than building and maintaining tons of software by yourself
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AUTONOMY


Be in full control of the system, rather than depending and waiting for the availability of software development resources

FOCUS ON YOUR COMPETITIVE
ADVANTAGE

Focus only on the key levers that build your competitive advantage, rather than wasting your time and budget in low level implementation details




ASK FOR A PROOF OF VALUE
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COMPANY
Servitly srl
via Cavour 2
22074 Lomazzo (Italy)

VAT: 03801960133

tel: (+39) 02 3671 4281
contact@servitly.com

LEGAL
Privacy Policy

Cookie Policy


MENU
HomeHow the Console worksHow the DPS System worksIntegrationsCustomersPartnersBlogAcademyHelp
SOCIAL MEDIA
LinkedINYoutube
NEWSLETTER
Sign up now! We'll keep up posted on the latest servitization tips, product updates and news.
By clicking below, you agree that we may process your information in accordance with our Privacy Policy

Thank you! Your submission has been received!

Oops! Something went wrong while submitting the form








[image: ]

